A merchant services sales pitch with no invented rate

Paste into Coach. Knockdesk does not import this file.

Compliance: Hi, | am [name] with [company]. | am in this territory about [offer].
Recording is opt-in. | need your consent before | record.

Opening: | am here about how this counter takes cards. | will not quote a savings number |
cannot show. | will still log this visit.

Rapport: How long has this shop taken cards?

Discovery: Who picks the processor? If the statement is here, | will read it with you. If
it is not, | will not invent a rate.

Presentation: Here is [offer] in one minute. Any rate | say has to be on a statement we
both can see. I will not invent a rate savings.

Objections: If you are happy with what you pay, | log that and leave. If you do not want a
recording, | skip the tape and still log this visit. If you want off the list, | mark DNC
and this pin leaves the list.

Close: If you want a statement review, | write that on this pin. If not, the visit still
logs. | do not leave a rate | made up.



